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Bv Fax and by Post the union

Hayes Court, West Common Raod
Hayes, Bromley BRZ 7AU

elephone ]
Our Ref. LBGAL/DS/CS - T :Tl 0200:; 24362231755

Wabyite
www.amicustheunion.org

15 December 2006

Mr T Thompson
Amicus Regional Officer
MANCHESTER

Dear Colleague

FUJITSU SERVICES
UEST FOR AUY

TAKE INDUSTRIAL ACTION

We refer to your request of today’s date.

Following their vote for industrial m!:tion our 309 Amicus members who are employed by the
company a3 per the attached breakdewn, are hereby called upon take industrial action.

The action will be contirmous':_ and consist of withdrawal of goodwill commencing on
Friday 22 December 2006, This will include (ot exhaustive):-

- Stopping doing unpaid work| (including travel) outside of contracted hours, including
responding when not being paidifor standby and overtimc;

—  Stopping doing work prior to being given a charge code or call number ;

- Members not making themselves casily contactable by mobile phone or pager;

—  Members not using their own cars for Company business cxcept if they arc in receipt of an
allowance in lieu of a company car,

—  Stopping overnight stays away!from home;

—  Spbmitting separate expense claims rather than batching them up;

- Taking full breaks; '

~ Taking appropriate breaks away from work, stopping work for lunch and VDU users ensuring
(hat they have at least 10 minutes every hour not using their VDUs;

—  Helpdesk stafl cnsuring all calls ars logged carefully and thoroughly, making appropriate use
of “make busy” and “do not diSéur ”,

()

INVESTOR IN PEOPLE

Goneral Secretary
Dergk Simpson
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Please find attached a copy of the nf)tice we have faxed to the cmployers.

]
'

Yours fraiernally
pp DEREK SIMPSON
GENERAL SECRETARY;

Att

}
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; ANVUCUS
'; the: unian

By Past and hy Fax | Hayes Court, West Common Road

Hayes, Bromicy BR2 7AU

| Telephone 020 8462 7755
i | Fax 020 8315 8234

Our Ref. DS/CS 5 .
wWebsite

www.amicustheunion.org

15 December 2006

NOTICE TO EMPLO OF PROPOSED INDUSTRIAL ACTION
o

TO: Fujitsu Services

This notice is given for the pmposie of Section 234A Trade Union and Labour Relations
(Consolidation) Act 1992. |

b
1
|

Amicus is asking those 309 mem‘tijrs of the Union who are employed by the company as per the
attached breakdown to take industrial aclion.

Please note that the above descripfipn has been prepared from central membership records which
have been checked and updated, as fecessary for this ballot.

|

The action will be continuous |and consist of withdrawal of pgoodwill commencing on
Friday 22 December 2006. This will include (not exhaustive):-

|

— Stopping doing unpaid work (including travel) outside of contracted hours, including
responding when not being pai d for standby and overiime;

—  Stopping doing work prior to bding given a charge code or call number ;

_  WMembers not making themselvas easily contactablc by mobile phone or pager,

—  Members not using their own gars for Company business except if they are receipt of an

allowance in lieu of a company [ar,
— Stopping overnight stays away'! om home;
_  Submitting separate expense claims rather than batching them up;

.a. \ l'
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INVRESTOR IN PEOPLE

| General Secretary
Derek Sirmmpson
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~  Taking full breaks; i

~ Taking appropriate breaks away from work, atuppmg work for lunch and VDU users ensuring
that they have at least 10 mlnutm cvery hour not using their VDUSs;

— Helpdesk staff ensunng all cal are logged carefully and thoroughly, making appropriate use
of “make busy” and “do not drs rb”.

Alt
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Breakdown of Amicus Members at Fujitsu Services
!

MANOS

Service Delivery :
Data Centre Operations| 3
Technical Service Spéctafist
Customer Service Engineer 2

L

Software & Solution Dev lopment
Software & Solution De*:v loper 1

MAN33 |

Service Delivery
Technical Service Spcciﬁ!st 59

Technical Services Manager 4

Software & Solution Development

Software & Solution Dev: 9
Software & Solution Development Manager 7
3
|

Software & Solution Design Architect
Technical Author

Sales
Sales Trainee | ]
Infrastructure Service Sales ]

onsultin
ustomer Solution Architect 3

Technical Architecture & |
Technical Architecture &

Service Delivery 'Manr:u.gf:m__;ei nt Professional Comm
Service Delivery Manager 1

Account Management
Account Managet .. l
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MAN34

Service Delivery a
Technical Service Specijlist | g

Technical Services Maté per 1
Service Control Officer 2

-]

Software & Solution Déyelo*gment .
Software & Solution Deiveloper 25

Sales :
Infrastructure Deployment Sales l

Technical Architecture & Consulting
Technical Architecture &|Customer Solution Architect 31

]
[

Service Delivery Manage
Service Delivery Managé;

ent Professional Comm

Project Management
Project Control Officer 3

Project Managcr/Leader - 12

Business Services
Business Services Deliverer
Business Services Managier

&N

Business Consultancy
Business Consultant 3

Procurement
Procurement Executive |

MAN 35

Service Delivery
Technical Service Specialist " 49
Technical Service Manager |

Customer Scrvice Desk | 1
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i
Software & Solution De
Software & Solution De

elopment
elopment Manager [

ent Professional Comm

Service Deliver Manag
Service Delivery Manag

Business Services |
Eng-Bus, Serv., Engineefring 1
Project Management |
Project Manager/Leader ]

HOMY9 members mbre closely associated with the sites at

MANO05/33/34/35 tha‘\ any other site.

Service Delivery |
Customer Service Engme I 16
Technical Service Spemaljst 4

Technical Services Manager 3

Software & Solution D:evif lopment

Software & Solution Devel
Software & Solution Deveglopment Manager I

Techmcal Architecture &‘ onsultin
Technical Architecture & Customer Solution Architect 5

Service Delivery Manageh ent Professional Conun

Service Delivery Man-agell' 2

Project Management

Project Control Ofhicer ]
Project Manager/Leader || 4
Programme Manager | 1
Marketing

General Marketing Manager *- 1




